
Information on Livelihood and Job ① ※ Information as of May 20, 2020

Special Cash 
Handout 
（tokubetsu teigaku
kyufukin）

Housing Security 
Benefit (jukyo
kakuho

kyufukin)

● Everyone can receive 100,000 yen.

※ By post or online

※ If you live away from the head of household due to DV, 
please contact us. 
※ If you were listed before April 27, but were not as of 

April 27, you may be still eligible for the handout if you 
change your visa category. 

● Local governments will pay  your house rent for 
you for a period of 3 months. ［9 months at maximum］
※ Only those who are willing to work are eligible.

Temporary 
Special Benefit
（rinji tokubetsu
kyufukin)

● Those who receive child allowance (jido teate) can 
receive 10,000 yen per child. No application is  
needed. 
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Toyonaka-city 
Special 
Benefit to 
Support Child 
Rearing 
（Toyonaka kosodate
setai seikatsu shien
tokubetsu kyufukin)

● Those who receive child rearing allowance (jido
fuyo teate) can receive 50,000 yen per household.
● Those who receive child allowance (jido teate)  as 
well may be eligible for this benefit depending upon 
the number of household members and  income level. 
※ No application is needed. The benefit will be 

transferred to your bank account on May 20th.

● Toyonaka-city Special Cash Handout 
Call Center (tokubetsu teigaku
kyufukin call center)

TEL ： 06-6151-5181 
Open： 9:00-17:00
※ Closed : Sat. Sun. and Holidays

● Toyonaka-city Livelihood 
Reconstruction (seikatsu saiken) 
“Personal”

TEL ： 06-6858-5075 
Open： 9:00-17:00
※ Please make an appointment.

※ Closed : Sat. Sun. and Holidays

● Toyonaka City Hall Child Rearing 
Allowance Section (kosodate kyufuka)

TEL ： 06-6858-2329

Open： 9:00-17:15
※ Closed : Sat. Sun. and Holidays

Association for Toyonaka Multicultural Symbiosis TEL ： ０６－６８４３－４３４３ Mail ： atoms@a.zaq.jp

School Closure 

Response 
Support Benefit.
（shogakko kyugyo
taio shien kin）

●Parents who work as a freelancer, and had to 
cancel a contracted work due to the care of his/her 
child as the child’s elementary school was closed.
You can receive 4,100 yen per day.

Cash Benefit 

for Sickness
（shobyo teate kin）

Leave 
Allowance
（kyugyo teate）

●You can receive cash benefit from the 4th day off 
work due to illness. This includes days off work due to 
the novel coronavirus infection, but not days off work 
due to injury at work. 

●You can receive 60% or more of your average wage 
for days off work if you were asked to take the leave 
by your employer.

● Osaka Labor Standard Department, 
Inspection Section(rodo kijunbu
kantokuka)

TEL ： 06-6949-6490  Open： 8:30-17:15

● School Closure Response Support 
Benefit and Subsidy Call 
Center(gakkoto kyugyo joseikin, 
shienkin sodan call center)
TEL ： 0120-60-3999 Open： 9:00-21:00

All Residents in Japan

※All residents who are listed 
on the country’s Basic 
Resident Register as of April 
27

Your income dropped. 
You cannot pay your 
house rent. 

Your child care cost has 
become a big burden.

Days Off Work

● Please contact the person in charge 
of health insurance in your company. 



You cannot pay 
health insurance 
premium.

You cannot pay 
tax.

Water (suido)

Gas
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Consult with Toyonaka City Hall,  Insurance Premium Collection Section (hoken syu-no-ka)
TEL ： 06-6858-2306

Consult with Toyonaka City Hall, Credit Management Section (saiken kanrika)
TEL ： 06-6858-2306

Water and Sewage Bureau , Customer Call Center
TEL ： 06‐6858‐3681 Open： 8:45-17:15

Consult with the banking institution where you borrowed the money.  
You can also call the Telephone Counseling of  the Financial Services Agency (kin-yu-cho sodan
dial). 

TEL ： 0120-156811 Open： 10:00-17:00 ※Closed : Sat. Sun. and Holidays
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You cannot pay 
tax.

You cannot pay 
for water, 
electricity and 
gas. 

You cannot pay 
housing loan.

You cannot pay 
health insurance 
premium.

Kansai Electric Power Co. Call Center Weekdays: 9:00-18:00
【For Electricity （denki ryokin）】：0800-777-8810 【For Gas （gasu ryokin）】：0800-777-7109

Osaka Gas Co. TEL ： 0120-078-071
Weekdays: 9:00-19:00 Sunday and Holiday: 9:00-17:00

Special Provision 
of Emergency 
Small Loans （kinkyu

koguchi tokurei kashitsuke)

Special 
Provision of 
Emergency 
Small Loans 
（kinkyu koguchi tokurei
kashitsuke)

● You can borrow up to 100,000 yen.  You pay it back 
within 2 years. No interest.
※ Those who are in particular need can borrow up to 200,000 

yen. 

Special 
Provision of 
Comprehensive 
Support Fund 
（sogo shien shikin
tokurei kashitsuke)

● Household of two persons or more can borrow 200,000 
yen a month, and single person household can borrow 
150,000 yen a month, both for a period of up to 3 months. 
You pay it back within 10 years. No interest. T
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Toyonaka-city Council of Social 
Welfare （syakaifukushi kyogikai )

TEL ： 06-6848-1313
Open ： 9:00-17:15

※Please make an appointment.
※Closed : Sat. Sun. and Holidays

Your income 
dropped. You 
cannot make 
ends meet.

Financial Support 
System for Students 
of Higher Education 
（kotokyoiku syugaku
shien seido)

● Your tuition may be reduced
or exempted. You can receive 
allowance.

You cannot pay 
tuition for your 
college/school.

Japan Student Services Organization （gakusei shien kiko）

TEL ： 0570-666-301※Closed : Sat. Sun. and Holidays

Open：9:00-20:00
※Please also consult with your teachers/professors of your 
school/ college.

Electricity 
(denki)
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You cannot still make a 
living after doing 
everything you can.

Livelihood 
Protection 
(seikatsuhogo)

● Please consult to see if you are 
eligible, and how much if possible.

Please consult with Toyonaka-city Welfare Office (fukushi
jimusyo) . TEL ： 06-6858-2245



Subsidy Program 
for Sustaining 
Business 
（jizokuka kyufukin）

For Business Owners ※ Information as of May 20, 2020

Your sales 
dropped.

Your sales 
dropped. You 
had your 
employees 
take leave.

Your employee 
took leave 
because of the 
care of his/her 
child.
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Financial Aid for 
Business Closure  
due to the 
Request by 
Osaka Pref. Gov.
（kyugyo yosei shien kin）

Employment 
Adjustment 
Subsidy （koyo
chosei joseikin）

School Closure 
Response 
Subsidy.（shogakko
kyugyo taio
joseikin）

● Businesses  which closed their facilities upon the request of 
Osaka Prefectural Government for facility use restrictions.
※ Businesses whose sales dropped to half or less from the same 

month, last year. 
※ This aid is one time only.

～ Small and Medium Sized Corporations 1,000,000 yen
～ Private Businesses 500,000 yen

● Corporations, restaurants, shops and private businesses  
whose  sales dropped by 50% or more.
※ Corporations can receive up to 2 million yen. 

Private businesses can receive up to 1 million yen.

● You can receive the subsidy to cover part of the leave 
allowance for your employees if your sales dropped and had to 
ask your employees to take a leave. ※ You can receive the 
whole amount of the leave allowance if you meet certain criteria 

● This subsidy is given to businesses that gave paid leave 
separate from annual paid leave to  their employees who had 
to take a leave to take care of their children as the children’s 
elementary schools were closed. 

Consultation Counter for Financial 
Services and Cash Benefit for Small 
and Medium Sized Businesses 
(chusho kigyo kin-yu kyufukin soudan

madoguchi)

TEL ： 0570-783183 Open：9 : 00～19 : 00

Osaka-prefecture Financial Aid 
for Business Closure Call Center 
(Osaka-fu kyugyoyosei shienkin soudan

call center)

TEL ： 06-6210-9525

Osaka Labor Bureau, Subsidy 
Center (roudoukyoku joseikin center)

TEL ： 06-7669-8900

School Closure Response Support 
Benefit and Subsidy Call Center
(gakkoto kyugyo joseikin, shienkin sodan call 
center)

TEL ： 0120-60-3999
Open： 9:00-21:00

You bought masks, 
disinfection 
solution, or 
takeout 
containers.

Toyonaka city 
Industrial Activity 
Subsidy （sangyo

katsudo joseikin）

● Businesses such as restaurants and massage therapies that 
require constant physical contact or proximity with other 
people can receive money. 
※You can receive 30,000 yen. ※ Application deadline is July 30.

Toyonaka-city 
Financial Aid for 
Small Scale 
Businesses （shokibo

jigyousya ouenkin）

Toyonaka- city Industry Promotion 
Section （sangyo shinkoka）

TEL ： 06-6151-2070

Toyonaka city Industry Promotion 
Section （sangyo shinkoka）

TEL ： 06-6151-2070

● Businesses with 5 or less employees, and whose sales in April 
dropped by 50% or more from one year ago as they reduced their 
business hours or reduced the number of customers to 
accommodate at a time. You cannot receive this aid if you receive 
Osaka Prefecture’s Financial Aid for Business Closure.  
※ You can receive 200,000 yen
※ Application deadline is June 30.
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For Business Owners ※ Information as of May 20, 2020
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You want 
to borrow 
money.

You 
cannot pay 
tax.G
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Effectively 
Interest Free 
Unsecured Loan
（jjisshitsu murishi
mutanpo yushi）

Tax (zeikin) 

●Corporations, shops, restaurants and private 
businesses whose sales dropped by 5% or more due 
to Covid-19 can borrow money in relation to Novel 
Coronavirus Infection Special Loan Program.
※ No guarantee required.  Zero Interest.
※ This program is combined with Special Interest 

Provision System. 

●Businesses whose sales dropped by 20% or more from the 
same month last year can be granted grace of tax payment. 
Property tax may be reduced. 

Japan Finance Corporation（Nihon 

seisaku kin-yu koko）

【Weekdays）】
⇒Business Fund Consultation Dial 
(jigyo shikin soudan dial)

TEL ： 0120-154-505 

【Sat. Sun. Holidays】
⇒［Microbusiness and Individual 
Unit（kokumin seikatsu jigyo）］

TEL ： 0120-112476
⇒ ［Small and Medium Sized 
Enterprise  Unit（chusho kigyo jigyo）］
TEL ： 0120-327790

Toyono Tax Office（zeimusho）

TEL : 072-751-2441

Registration of Birth 
（syusyo todoke）

● If a baby is born between Jan. 31 and June 30, 2020, you don’t have to rush to 
submit documents to the Immigration. 
Please submit documents to the Immigration by “61 days plus 3 months” after the 
birth. 

Visa Status 
※※ Information as of May 20, 2020. This information is subject to change. 

※Please consult with the Immigration Services Agency or Visa specialists to see if you need to go through any procedure.

A baby is born.

Immigration Services Agency of Japan】
Foreign Residents Information Center ： TEL 0570－013904 Mail ： info-tokyo@i.moj.go.jp（Japanese、English）

Working Holiday
● If you came to Japan for working holiday but cannot go back to your country, you 
can continue to stay for working holiday.   

Working Holiday

mailto:info-tokyo@i.moj.go.jp


● If your period of stay on your residence card expires between March 1 and July 31, 2020, and if 
you want to continue to stay in Japan, you can submit the documents within 3 months after the 
period of stay expires. 

※ If you have designated activities visa  or departure preparation period, please go to the Immigration 
before the period of stay expires.

Your visa expires. Visa Renewal

● Usually, those who are changing their visa status or renewing their period of stay are required to 
receive the result of their application within 2 months after the period of stay. But, now, it is OK for 
you to receive the result within 3 months after the period of stay.  

Technical Intern 
Trainee

●If you are a trainee who cannot go home, but do not want to work anymore, you can be granted 
designated activities visa. 

●If you are a trainee, and cannot take the skills test, or are planning to change to category 1, 
specified skilled worker,  you can change your visa to designated activities (4 months, can work).

● If you were fired, laid off, or your contract was terminated or your work days or hours were reduced, 
you can continue to stay in Japan with your current visa status. If you want to work longer, you can do so 
by applying the "Permission to Engage in Activity other than that Permitted under the Status of Residence 
Previously Granted". 
● If your current visa expires, you can continue to work by changing your visa to the designated activities 
visa.

Workers

Technical Intern 
Trainee

You lost your job, 
were fired, made 
to work less days 
or laid off. 
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Visa Status 
※※ Information as of May 20, 2020. This information is subject to change. ※Please consult with the Immigration Services Agency or Visa specialists to see if you 

need to go through any procedure.

Immigration Services Agency of Japan】
Foreign Residents Information Center ： TEL 0570－013904 Mail ： info-tokyo@i.moj.go.jp（Japanese、English）

● If you are a trainee who cannot go home, you can continue the training program. If not, you can 
work in other job places as designated activities (6 months).

Foreign Students
● If you graduated on Jan. 1 or afterward, and cannot go home, you can be granted designated 
activities visa (6 months). You can work up to 28 hours per week.

You cannot go 
home.

You cannot go 
home. Visa Status Change ● You can be granted designated activities visa (6 months).

mailto:info-tokyo@i.moj.go.jp

